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AP22685018 «The impact of institutional research
practices on higher education QM in the context of effective
data-driven decision making.

Relevance

Developing an analytical culture for collecting,
analyzing and using data is a fundamental factor for
conducting institutional research in ensuring the quality of]
education. In the field of higher education, the use of data for
decision-making and forecasting the demand of the
educational and labor market is an effective tool in managing
and ensuring the quality of educational services.

The current existing management system in|
Kazakhstani universities requires radical changes to maintain|
the competitiveness of higher education and adapt the]
education system to the needs of the future labor market. Inl
this regard, this project will explore the possibility of]
introducing a practice focused on the use of data for decision-
making by creating an institute for institutional research at|
universities. The process of quality assurance in providing
quality education for stakeholders and for society should be
accompanied by increased efficiency in the use of data and
the adoption of short-term and long-term decisions by the
administration Therefore, it is necessary to introduce the
practice of using data that will integrate all structural
divisions of the university and move in one direction. For the
effective implementation of this experience, it is necessary to
introduce advanced foreign practice - institutional research.

Aim

The goal of the project is to explore concept of
institutional research and analyze its impact on higher
education quality management in context of effective data-
based decision making; development of recommendations
and specific measures to introduce practice of institutional
research at universities in Kazakhstan to ensure quality of]
education.

Project objectives

To achieve the goal of the research project, the
following objectives are defined:

1. Fundamental research  of theoretical and
methodological bases of the project topic based on|
domestic and foreign research studies:

1.1. The systematic literature review of domestic and
foreign research papers on quality and quality]
management of education;

1.2. Theoretical study of the concept and content of]
institutional research in higher education;

1.3. The theoretical study of the purpose, functions|
and structures of Institutional Research Offices;

2. The analysis of quality management in research
universities in Kazakhstan and the study of foreign
experience:

2.1. The analysis of the current situation of quality]
management in research universities in Kazakhstan;
2.2. The analysis of the experience of foreign
research universities in conducting institutionall

research practices to ensure the quality of education;




2.3. The practical study of the role and importance of]
conducting institutional research practices in QM of]
HE and prospectives for the development and
implementation of institutional research practices in
research universities in Kazakhstan.

3. The development of conceptual and practical
recommendations; specific measures for the
implementation of institutional research activities in|
research universities in Kazakhstan:

3.1. The development of a conceptual framework to
implement institutional research practices based on
data-driven approach to ensure quality of education;
3.2. The development of practical and concrete
measures to implement institutional research in|
university management to support academic quality,
planning and decision-making;

3.3. The development/implementation of a practicall
guide “Guidelines on institutional research in
Kazakhstani HE to ensure the quality of education”.

4. Approbation of research results and their
dissemination:

4.1. Publication of the main scientific results of the
research in domestic and foreign journals, in|
proceedings of international conferences on the
project topic;

4.2. Publication of a monograph on the topic
“Implementation of institutional research in quality|
management of higher education and science in
research universities of Kazakhstan”;

4.3. The development and publication of a guide
(brochure) on the implementation and conduct of]
institutional research to ensure and improve the
quality of education at research universities in
Kazakhstan applicable for higher education managers
and quality managers.

The expected results

Upon completion of the postdoctoral programme, the
results of the research will be presented, namely the
theoretical justification of the impact of institutional research|
on ensuring the quality of education, and practical
recommendations will be proposed for the implementation of]
institutional research practices to ensure quality of education
and data-based decision making. All obtained research
findings will be published in the following publications:

- 2 (two) articles in a scientific publication indexed in|
the Arts and Humanities Citation Index or
Social Sciences Citation Index of the Web of Science
database or having a CiteScore percentile in the Scopus
database of at least 35;
- 2 (two) articles in peer-reviewed foreign and (or)
domestic publications recommended by the
SHEQAC MSHE RK;
- 1 article in the proceedings of an international
conference with to disseminate the research results.
- the publication of the monograph;

- the publication of the practical guidance on the




implementation of institutional research practices in
research universities of the Republic of Kazakhstan
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